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One of the exciting 
benefi ts of your new 
Salary Packaging or Meal 
Entertainment card is the 
easy-to-use ANZ Salary 
Packaging online tool.

It’s surprisingly simple 
With these step-by-step instructions, you will be up 
and running in just a few minutes. 

Even if you do not use the internet often, you will fi nd 
the tool becomes easier and more familiar every time. 
And the more you use it, the more you can enjoy its 
many useful features. 

It’s available 24/7
The new online tool is available 24/7 via the internet.

This means you will be able to view current balances 
and detailed transaction information when it’s most 
convenient for you.

It will make your life easier
The new online tool will give you greater insight into 
your spending patterns, and accurate, up-to-date 
transaction information. 



Access your live card balance instantly
 After you make a purchase, your online balance will 

be instantly updated to refl ect that purchase. No more 
guessing how much money you have left to spend. 

View your transaction history
 You can now go online to view past purchases and 

payments at any time. Your transaction history will 
always be detailed, accurate and up-to-date.

View and update your personal details
 If your phone number or email address change, you 

can now go online to update them yourself. And the 
change will occur instantly.

View your FBT details
 With the online tool, you will now be able to view 

your current FBT details at any time. 

Only available to the primary cardholder 
The online tool is only available to you if you are 
the primary cardholder. This allows you to maintain 
control and keep your details secure at all times. 
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Opening the Online Tool

To open the online tool:

1. Turn on your computer and open Internet Explorer
To open Internet Explorer, double click the Internet 
Explorer icon on your desktop. 

Alternatively, click Start at the bottom left of your 
screen, select All Programs, and then click Internet 
Explorer. 

Important: The online tool can only be accessed using 
Version 6 or above of Internet Explorer. Other internet 
browsers such as Firefox or Safari are not supported.

2. Go to anz.com/salarypackaging 
Now that Internet Explorer is open, type 
anz.com/salarypackaging into the address bar. 
The address bar is the long white drop-down 
box at the top of Internet Explorer.

Next hit the Enter key on your keyboard (or click 
Go which is located to the right of the address bar). 

This will display the ANZ Salary Packaging 
Cards homepage.
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HANDY HINT: for easy, regular access to the online 
tool, save this website to your ‘Favourites’.

1. Once you are on the ANZ Salary Packaging Cards 
homepage, go to the Internet Explorer menu bar 
(above the webpage) and click Favourites.

2. Select Add to Favourites and then click OK.

Now each time you wish to access the tool, open 
Internet Explorer, click on Favourites and then select 
ANZ Salary Packaging Cards from the favourites 
list provided.



Getting Started

To start using the online tool, the fi rst thing you need 
to do is register. Once you have registered, you will be 
able to access the tool quickly and easily every time.

Remember, only the primary cardholder can register 
to use the online tool.

Here’s how to register in two simple steps.

1. Open the online tool
Follow the instructions under ‘Opening the Online Tool’.

2. Complete the registration page
• Click on the blue Cardholder log on button. This will 

display the Cardholder Login box towards the 
top-right of the page.

• Click Register (see diagram below). This will display 
the online tool registration page. Because this is the 
fi rst time you are accessing the online tool, you must 
register before you can login.

• Enter your details to complete the registration 
process. You will be prompted to enter the following: 
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 Your card number
Enter the card number for the primary cardholder. 
Only the primary cardholder can register for the 
online tool.

 Your card’s security code or password
This is the same security code that you nominated 
on your application form. 

 A User ID 
Create your own User ID. Choose one that is easy 
to remember each time you access the online tool 
(e.g. your fi rst name and surname without any spaces).

Your User ID must be between 8 and 16 characters. 

 Online Password
Create a secure password that is easy to remember, but 
not too obvious to other people. You will need to enter 
this password each time you access the online tool.

Ideally, your password should contain both numbers 
and letters.

You will also be asked to confi rm your new password 
by re-entering it.

IMPORTANT: Do you have both a Salary Packaging 
and a Meal Entertainment Card?
If you hold both a Salary Packaging and Meal 
Entertainment card, you may be able to use the 
same User ID and password to view both cards. 

• Once you have entered all your details, click Next at the 
bottom of the screen. You should now see a message 
confi rming your registration was successful. 

• Finally, please make sure you remember your User ID 
and password. You’ll need them every time you access 
the online tool.



Accessing the Online Tool

Once you are registered, accessing the online tool is 
easy. Just make sure you always remember your User 
ID and password. 

Now follow these simple steps. 

1. Open the online tool 
Follow the instructions in the ‘Opening the Online 
Tool’ box on the previous page. 

2. Login to access your details
First, click on the blue Cardholder log on button. 
This will display the Cardholder Login box towards 
the top-right of the page. 

• Enter your User ID and password 
You created your own User ID and password when 
you fi rst registered. If you have forgotten both or 
either, then click Forgotten User ID or Password? 
(located below the Log on and Register buttons). 

To retrieve your User ID, you’ll need to enter a few 
simple details. If you have forgotten your password, 
please contact our Call Centre 1800 614 741 and we’ll 
issue you a new one. 

• Click Log on 
Once you have typed your User ID and password, 
click the Log on button at the bottom of the 
Cardholder Login box. And that’s it. You’re in. 



Using the Online Tool 

How to view your current card balance 
You can view your up-to-date card balance at any time. 
The balance amount accurately refl ects all purchases and 
payments as soon as they are made. 

To view your balance: 

1. Open the online tool and login using your User ID 
and password. 

2. Click Account Summary (from the menu on the left 
of the online tool). 

You will now be presented with important cardholder and 
card information including your name, phone number, 
employee ID and email address. 

Your card balance appears on the right-hand side 
of the second table titled Card Account Details. 
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How to view recent transactions 
1. Follow the instructions on ‘How to view your current 

card balance’. 

2. Click Submit (beneath the Card Account Details 
table on the Account Summary page). This will 
display the Transaction Details table showing your last 
10 transactions. 

3. To view earlier transactions, click Next at the bottom 
right of the Transaction Details table. The Previous 
button will take you back to the previous page 
of transactions. 

How to view transaction detail 
1. Follow the instructions on ‘How to view recent 

transactions’. 

2. To view more detail about a specifi c transaction, 
click the button to the left of that transaction. Then 
click Submit (below the Transaction Details table). 

You will now be presented with detailed 
transaction information including the merchant 
name and description. 



How to view card activity 
1. Open the online tool and login using your User ID and 

password. 

2. Click Card Activity Details (from the menu on the left 
of the online tool). 

3. Two new menu options will now appear beneath Card 
Activity Details. Select the fi rst one, Card activity. 

 If you only have one card on your account, then go to 
Step 5. 

4. If you have multiple cards on your account, select the 
card you are interested in by clicking the button beside 
the relevant card number in the Card Details table. 

5. Click the button next to your preferred date range in 
the Select a Date Range table, and then click Submit. 

You will now see all transactions for that card for 
that period. 
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How to view additional card activity 
If you have additional cardholders, you can view 
all transactions for all cards for a specifi ed period. 
Just follow these simple steps. 

1. Open the online tool and login using your User ID 
and password. 

2. Click Card Activity Details (from the menu on the 
left of the online tool). 

3. Two new menu options will now appear beneath 
Card Activity Details. Select the second one, 
Account activity. 

4. Click the button next to your preferred date range in 
the Select a Date Range table, and then click Submit. 

You will now see all transactions for all cards for the 
selected period. 



How to view your FBT Year-to-Date details 
1. Open the online tool and login using your User ID 

and password. 

2. Click FBTYTD Details (from the menu on the left of the 
online tool). If you only have one card on your account, 
then go to Step 4. 

3. If you have multiple cards on your account, select the 
card you are interested in by clicking the button beside 
the relevant card account name in the Card Account 
Details table. 

4. To view your purchases, click the Debit button. To view 
your salary deposits, click the Credit button. And then 
click Submit. 

You will now see all relevant transactions for that card 
for the current FBT year. 
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How to view and update your personal details 
1. Open the online tool and login using your User ID 

and password. 

2. Click the Personal Settings tab (located towards the 
top of the online tool), and then click Update My 
Details (from the menu on the left of the online tool). 

3. To update your personal details, click Submit under 
the Card Account Details table. You can change your 
mobile phone number and email address. All other 
personal information needs to be updated by your 
salary packing provider. 

4. Click Submit to save your changes. 

How to enable or disable SMS alerts 
SMS alerts are a unique feature of the ANZ Salary 
Packaging and Meal Entertainment cards. You can 
use the online tool to enable and disable the alerts at 
any time. Your change will be eff ective immediately. 

1. Open the online tool and login using your User ID 
and password. 

2. Click the Personal Settings tab (located towards the 
top of the online tool), and then click SMS Service 
(from the menu on the left of the online tool). 

3. In the third table titled SMS Service, set your SMS 
Service Status by clicking the Enable or Disable button. 

4. Click Submit to save your changes. 
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How to change your internet password 
1. Open the online tool and login using your User ID 

and password. 

2. Click the Personal Settings tab (located towards the 
top of the online tool), and then click Change Internet 
Password (from the menu on the left of the online tool). 

3. Under Change Password, enter your current password and 
a new password. You will also be asked to confi rm your 
new password by re-entering it. 

4. Click Submit to save your changes. 

5. You will now receive a message confi rming that the 
password has been changed successfully. Click OK 
to confi rm. 

We’re here to help 
If you have any questions about 
accessing or using the online tool, 
please call us on 1800 614 741. 
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